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Title	of	enhanced	CPD		 The	Silent	Pain	–	what	your	patients	won’t	tell	you	
Learning	content		 A	presentation	on	improving	quality	of	life	and	patient	

satisfaction	of	patients	suffering	from	dentine	
hypersensitivity							

Learning	provider		 Colgate	Professional		
Aim	 An	overview	on	how	you	can	help	relieve	your	patients	from	

the	pain	of	dentine	hypersensitivity	to	improve	their	quality	
of	life	and	patient	satisfaction	

Learning	objectives		 • To	review	the	available	chairside	clues	to	aid	
proactive	dialogue	with	your	dentine	hypersensitivity	
patients	

• To	understand	how	to	introduce	assessment	and	
management	plans	for	dentine	hypersensitivity	
sufferers	

• How	to	apply	essential	teamwork	between	dentists	
and	the	wider	dental	team	to	benefit	both	the	
patient	and	the	practice		

Anticipated	GDC	
Development	Outcome(s)		

A. Communication	Skills	
B. Teamworking	

	
Dental	professional	‘Active	
Participation’	required	to	meet	
enhanced	CPD	requirement		

• Review	the	entire	online	lecture				
• Completion	and	submission	of	an	assessment	of	

learning	and	participation	(online	feedback)		
• Complete	reflective	question(s)	on	reverse	of	

certificate			
Presentation	content	QA	 The	presentation	has	been	developed	by	the	speaker,	a	

specialist	in	this	field	and	reviewed	to	ensure	relevance,	
accuracy	and	quality		

Speaker(s)	QA	 The	first	speaker	is	an	expert	in	this	field		
Attendance	confirmation		 By	online	submission		
How	does	the	presentation	
content	relate	to	the	
development	outcome(s)			

The	speaker	reviews	chairside	clues	to	aid	proactive	
dialogue(A)	and	how	to	apply	essential	teamwork	to	benefit	
both	patients	and	the	practice	(C)		

Evidence	of	enhanced	CPD	 Electronic	enhanced	CPD	certificate	in	line	with	all	GDC	
requirements					

Number	of	enhanced	hours	 Anticipated	hours	1.00hrs.	Actual	hours	will	be	recorded	on	
the	certificate	as	provided	by	the	dental	professional	on	
assessment	of	learning	and	participation	(online	feedback)			

Comments	or	complaints		 Please	contact	us	at	admin@colgate-ecpd.co.uk			


